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A History of Quality

During its more than 70 years in business, the MAPEI name
has become synonymous with “quality.” Founded in Italy in
1937, the company took the name MAPEI from the phrase
“Materiali Ausiliari Per I'Edilizia e I'Industria” (auxiliary materials
for construction and industry). Since those early beginnings,
MAPEI has grown to the status of a global manufacturer of
adhesives, sealants and chemical products for the building
industry. It produces more than 1,300 products for more than
50,000 customers at 56 plants located in 26 countries around
the world.

In the Western hemisphere, MAPEI Americas offers the
industry’s largest network of locations to ensure short delivery
times. At 18 facilities situated in the United States, Canada, the
Caribbean and South America, more than 1,100 employees
develop, produce, sell and support MAPEI products.

Our Corporate Philosophy

Through quality management practices, MAPEI seeks to bring
value to our customers, leadership and innovation to our

market, excellence to our manufacturing practices, satisfaction
to our employees and colleagues, and profitable growth to our

company.
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for the ENVIRONMENT

Use our products for your next LEED-certified project

Five ways that MAPEI helps contribute
to LEED certification points:

e Recycled Product Content (LEED rating: MR Credit 4)
MAPEI is heavily committed to utilizing post-industrial materials.

e Regional Production Facilities (LEED rating: MR Credit 5)

Strategic locations reduce the environmental impact of transportation.

e Rapidly Renewable Materials (LEED rating: MR Credit 6)
Several adhesives include rapidly renewable ingredients.

e Indoor Air Quality Initiatives (LEED rating: IEQ Credit 3.2)
MAPEI's Low-Dust Technology helps reduce dust up to 90%
during pouring and mixing.

e Low-VOC Products (LEED rating: IEQ Credits 4.1, 4.2 and 4.3)
Several adhesives are Green Label Plus-certified.
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SUPERIOR PRODUCTS

Full-Breadth Product Lines

MAPEI products offer complete installation system solutions to address all
your flooring, tile and concrete restoration needs from a single source.

Superior-Quality Products

MAPEI is an 1ISO 9001-2000 certified company. Our products are produced
according to exacting standards, strictly adhering to process and
procedural guidelines with documented compliance. This rigid production
format is vigilantly followed to ensure that every product is produced
uniformly from batch to batch.
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Tile & Stone Installation Systems

Surface Preparation Products  Membrane Systems
& Waterproofing Products * Mortars ¢ Mastics
* Grouts * Caulks

Floor Covering Installation Systems

Patching & Skimcoating Compounds ¢ Self-Leveling
Underlayments & Primers ¢ Slope and Deep Fill
 Waterproofing Product  Carpet Adhesives ¢ Resilient
Adhesives * Wood Adhesives ® Moisture Control

Concrete Restoration Systems

Self-Leveling Underlayments © Self-Leveling Toppings
* Primers for Self-Leveling » Moisture Reduction
e Patching & Skimcoating Compounds ¢ Screeds
e Concrete Repair Mortars ¢ Construction Grouts
* Exterior Refinishing » Waterproofing ® Repair Epoxies
« Admixtures  Corrosion Protection ¢ Coatings &
Sealers » Sealants & Joint Fillers
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Innovative Research & Development

Worldwide, more than 12% of MAPEI employees are involved in the development
of new technologies and product innovations, keeping our customers at the
forefront of the flooring industry. The company has taken the additional initiative
of focusing its R&D efforts on environmentally sustainable solutions.

To remain on the cutting edge of innovation, MAPEI reinvests 5% of its annual
revenues into researching and developing new products and technologies. This
corporate priority has produced such innovations as:

* Low-Dust Technology, which reduces dust by up to 90% during the pouring and
mixing of cementitious products, thus contributing to a cleaner jobsite.

* BioBlock™ technology, which helps to protect select MAPEI products from mold
and mildew.

* FastTrack Ready™ products, which reduce the required steps of an installation
and/or perform more quickly than current technology.

Centers for Excellence

Research and development takes place at 11 global Centers for Excellence, with
guidance from the main research complex in Milan, Italy. In the Americas, there
are three Centers for Excellence:

¢ Deerfield Beach, Florida
e Laval, Quebec

e Dalton, Georgia

Best-Backed ™ Warranty Program

To bring it all together, MAPEI complements the industry’s best products with
simple, easy-to-understand requirements for comprehensive warranties —
allowing you to build systems within desired warranty timeframes.
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PROFESSIONAL SUPPORT
NETWORK

Knowledgeable Sales Force

MAPEI brings you the largest, most highly trained sales force within

the industry to serve your needs for product application/installation
recommendations. Our sales representatives are focused on supporting
you with product knowledge, product demonstrations, product information,
marketing support elements and other relevant tools to help you generate
sales.

Technical Expertise

An in-house Technical Services Call Center provides easy access to
respond to customers’ telephone inquiries with answers to installation
challenges in real time. In addition, Regional Technical Services Field
Consultants provide field support, specializing in on-site employee training
and jobsite product application oversight.

Customer Service Plus

MAPE/I’s standards for customer service are best-in-class. We are
solidifying our leadership position with service innovations that include:

« Customer-friendly, efficient processes
* One-call resolution

* Employee commitment to effective customer dialog

MAPEI Technical Institute (MTI)

MAPE! provides strong technical support and training for its customers.
Five MTI branches throughout the Americas provide convenient training.
These facilities are located in Quebec, Ontario, California, Texas and
Florida. Seminars and hands-on workshops in Tile & Stone Installation
Systems, Floor Covering Installation Systems and Concrete Restoration
Systems are available to distributors, contractors, architects and designers.



MADE/
Wanlewide

NUMBEHS_

$ 2.1 Billion/ 1 7 B:Hm euras v

in prnjected sales .

.1 =

56 piants

worldwide

More than

1 300 Prnd Lﬁ%g

The World of MAPEI







MAPEI Headquarters of the Americas

1144 East Newport Center Drive

Deerfield Beach, Florida 33442

Phone: 1-888-US-MAPEI
(1-888-876-2734)

Technical Services
1-800-992-6273 (U.S. and Puerto Rico)
1-800-361-9309 (Canada)

Customer Service
1-800-42-MAPEI (1-800-426-2734)

For the most current BEST-BACKED™
product data and warranty information,
visit www.mapei.com.
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